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Outside Service Processing System for XA

Main problem: How do you deal with your Outside Service Processors to efficiently
track items that you send out for painting, finishing, or other services?

The solution: The Outside Service Processing System for XA (via the Internet)

The Outside Service Processing System for XA gives you visibility, tracking status, and
control of manufactured parts requiring outside services. The system allows your OSP
suppliers—via the web—to view and create the necessary transactions to process outside
service parts, including:

e The creation of shippers for shipment to outside service suppliers

e The Acknowledgement from suppliers of item receipts via a web portal

e Advanced shipment notice of completion of parts including reporting defective parts
and/or discrepancies

e Tracking return shipment and/or drop ship to another supplier or location
e Receipt of outside service parts

e Provide planned orders to suppliers for production planning purposes
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Benefits: Easy and Efficient

The programs your supplier will participate in determine what they see in the website.
For outside services, the supplier will want to manage shipments, but also see totals by:

e In Transit totals by part

e Discrepancy and Bad Part totals by part and reason code
e Onsite totals by part

e ASNs (completed parts) by part, shipper, completed date

Web/Portal Limit to Buyer/Planr . ﬂ Search. Iﬂ J
%

Outside Service Console (008739) RADIO SHACK

Al | S Al

Page 112[3]4]5[6[7 Previous | Mext
Contract RFQ Shipper # Orcr Cty Reosived To B2 Shigpad On ASN Remaining
!J 5000001

ASN n_sq U 5000001/P00DG41 1107 | KEYBOARD ERGO | EA %,
Due Date: 06/03/2015 | Agent: Douglas Earlinxc | P 616.827.7472 q 0 1 q 0

Planning

I — n;r,q ﬂ 5000001/P0006A1 1113 | SOFTWARE, WINNT SERVER | EA &

Account Information Drealte: 06 5 Earlinxc | Ph: 616.627.7472 1 0 1 1 0

1 &
Process Steps A_slj to» | DRIVE, 64GB | EA '
Due'Sate: Jul s Earlinic | Ph: 616.827.7472 Shipment q 0 1 q 0
= Create staged ASN
- Commit ASN &) So00002 Status
= Mark as Shipped
= Plan for future &
requirements “;c"i LJ U S04 KEYBOARD | EA +
Due Date: Apr s Earifxc | Ph: 616.827.7472 2 0 2 2 0
agij 1] ») SODD002IPO00GA2 1300 | MEMORY CHP, 8ME | EA &
Due Date: Apr 23, 2015 | Agent: Douglas Earlinc | Ph: 616.827.7472 10 0 10 1 0
® n;r,ri U ﬂ 5000002/P000642 3002 | DRIVE, 43GB | EA 4
By Due Date Due Date: Apr 23, 2015 | Agent Douglas Earinxc | Ph: 616.827.7472 3 0 5 3 0
O By Shipper
&
5 F0 A_slj LJ U 5000002/P000642 3003 | DRIVE, 6.4GB | EA n,
Due Date: Apr 23, 2015 | Agent: Douglas Earlinxc | Ph: 616.827.7472 2 0 2 2 0
® By Part
® By Part Description A L] »] S0000021P000642 RF2003SERYV | OUTSIDE SERVICE | EA &,
Due Date: May 10, 2015 | Agent: Douglas Earlinxc | Ph: 616.827.7472 3 0 3 0 3
Show: 5] 10 25|50 | 100 entries Previous | Next

nis Console MK & Associates Web/Supplier Management v4.2, All Rights Reserved

OSP System for XA 2



MK&Associates

e

mkassoc.com
Helping Companies Improve Business Performance
616-532-5006 or office@mkassoc.com

Registering an Outside Services Processor (supplier)
You control access to your data. Register suppliers in a quick 4-step procedure:

Find the supplier in the list of approved suppliers from XA.

Enter contact information and mark in which programs the supplier participates.
Enter a password.

Click Register and send the security email.
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The system will send the supplier security information and instructions on how to access
the web site. Users will then be able to communicate with your supplier through the
web portal for services.
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The typical process for tracking OSP items is terribly disjointed and disconnected.
Finding the status of these items—or reconciling discrepancies—is usually a nightmare.
Now there is a great solution for this important area of your business.

Call MKA to learn more about the web-based OSP System for XA!
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